Klinik Pergigian Chin

Grievance Mechanism
1. Any grievance against the clinic may be submitted by any patient orally or in writing to any staff of the clinic.

2. The staff shall document all complaints received and immediately forward it to the person in charge of the clinic by the next working day.

3. The person in charge shall cause an investigation to be made and provide a reply to the complainant within fourteen days after the complaint was received by the person in charge and the reply shall contain:-

I. The result of the investigation.

II. An information to the complainant that if he is dissatisfied with the reply, the complainant may refer the matter in writing to the Director General.

4. If a complaint is referred to the Director General, the Director General shall notify the complainant and the clinic of the complaint and the Director General shall investigate or caused to be investigated the complaint.
5. The Director General shall inform the complainant and the clinic in writing of his findings or any recommendations he may have based on his finding.


