Klinik Pergigian Chin

Policy Statement

1. Staff Identification
· All staff/volunteers will be issued with nametags complete with their name and position for identification.

2. Billing Procedures

· The clinic shall, upon request prior to the initiation of care or treatment, inform the patient:-

1 Of the estimated charges for services based upon an average patient with a diagnosis similar to the tentative or preliminary diagnosis of the patient

2 Of other unanticipated charges for services that is routine, usual and customary.

· A patient has the right to be informed prior to the initiation of care or treatment of the billing procedures.
· A patient has the right to obtain upon request, itemized billing for the whole course of the patient’s treatment at no extra cost.

3. Patient’s Rights

· The person in charge shall take reasonable steps to ensure that a patients is:-
1 Provided with information about the nature of his dental condition and any proposed treatment, investigation or procedure and the likely costs of the treatment, investigation or procedure.
2 Treated with strict regard to decency.

3 Provided with dental report within a reasonable time upon request by the patient and upon payment of a reasonable fee.


