Klinik Pergigian Chin

WRITTEN POLICY
1. Written Contract

· There shall be a written contract between the practicing registered dental practitioner and the clinic.

· There shall be a written contract between the employed dental clinic assistant and the clinic.

· There shall be a written contract between volunteers and the clinic.

2. Patient Registration
· Patients will have to present their MyKad upon registration.

· Every new patient will have to sign a letter of consent upon initial registration. For individuals under the age of 18, consent shall be obtained from the individuals’ parents or guardian (who are 18 years of age or more).

· Patients will be asked to give their medical history and the purpose of their visit to the clinic.

· All information will be keyed into the computer and will be added into the patient list.
· Patients will be called into the Surgery when their turn come.

3. Patient Referral

· The dental practitioner shall refer the patient to another dental/medical practice if it is decided that it will in the best interest of the patient.

· The dental practitioner shall prepare a suitable referral letter for the patient.

4. Infection Control

· As in supporting document.

5. Incident Reporting

· Staff shall report to the person in charge if there are unforeseeable or unanticipated incident in the clinic. And the person in charge shall make the necessary reports to all relevant parties.
6. Volunteer

· All volunteers shall be screened by the person in charge and all personal details recorded by the clinic.

· Volunteers shall be provided with adequate training and proper identification.

7. General Maintenance

· Daily cleanliness shall be carried out by the clinic staff.

· Maintenance of the dental equipments shall be carried out by the staff with proper training.

· All maintenance work shall be recorded.

8. Transportation of laboratory specimens

· Plaster models for external laboratory work shall be transported from the clinic by staffs from external laboratories.

9. Transportation of clinical waste

· Non-clinical waste will be disposed off together with regular waste.

· Clinical waste shall be disposed off using special waste bins provided by relevant waste disposal companies.
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